
NOTICE ON THE PROCESSING OF PERSONAL DATA
CUSTOMERS

Pursuant to Article 13 of Regulation (EU) 2016/679 on the protection of natural persons with
regard to the processing of personal data

Dear Customer,
Centro Diagnostico Omega srl, as the Data Controller, wishes to inform you that the personal data
you provide will  be processed in accordance with the principles established by Regulation (EU)
2016/679: lawfulness, fairness, and transparency.

1. Purposes of processing
1.a The personal data you provide will be used for the following purposes:
- fulfillment of contractual obligations (e.g., provision of the requested service, etc.);
- compliance with the requirements of competent authorities;
- compliance with the requirements of European laws, regulations, and provisions;
- protection of rights in court;
For the purposes indicated, the provision of data is mandatory, and any refusal to provide the data, in
whole or in part, will make it impossible to perform the service you have requested.
1.b If you wish, and subject to your specific consent, medical and diagnostic reports may
be downloaded online. Before giving your consent, you may review the dedicated privacy notice
pursuant to
Article 13 of EU Regulation 2016/679.
We inform you that the choice to use this service is optional. You may, in fact, decide to
pick up the paper report at our service counters as you have always done.
The information you provide to access your online medical report (tax ID number and access code,
also known as a token) will be processed solely to enable you to access the service.
2. Legal basis for data processing
1.a The legal basis for the processing of personal data pursuant to Article 6(1)(b) of the European
General Data Protection Regulation (GDPR) 2016/679 is the performance of a contract to which
the data subject  is a party or the implementation of pre-contractual measures taken at the data
subject’s request;
1.b The legal basis for processing personal data in connection with the online download of medical
reports, pursuant to Article 6(1)(a) of the European General Data Protection Regulation (GDPR)
2016/679, is the consent to the processing of personal data given by the data subject in relation to
the specified purpose.
3. Types of data processed
The data controller processes the following categories of data:
 general personal data as defined in Article 4(1) of EU Regulation 2016/679, namely: first name,

last name, tax identification number, payment details;
 special  categories  of  data  as defined in  Article  9  of  EU Regulation  2016/679;4.  Methods of

processing personal data
4. Methods of processing personal data
The treatment will be performed:
 dal solo personale autorizzato per lo svolgimento delle attività di trattamento;
 only by personnel authorized to perform data processing activities;
 using manual and electronic systems;
 by individuals authorized to perform such tasks in accordance with the law;
 by  implementing  appropriate  organizational  and  technical  measures  to  ensure  data

confidentiality and prevent access by unauthorized third parties.
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5. Retention period for personal data
Your personal data, which is processed for the purposes indicated in point 1(a), will be retained for
the time necessary to perform the service and in accordance with the data and document retention
periods required by law.
The online report will be available for a limited time (up to 45 days) from the date it is generated, as
indicated on the document provided to you at the time of registration.6. Disclosure of data to third
parties
6. Disclosure of data to third parties
The  information  collected  will  be  processed  exclusively  by  personnel  authorized  by  the  data
controller.

A. We  would  also  like  to  inform  you  that,  when  disclosure  is  necessary  or  essential  for  the
performance of our activities in relation to the stated purpose, personal data pertaining to medical
and  personal  analyses  may  be  disclosed  to  third-party  entities  (such  as  the  Local  Health
Authority), which collaborate with us to carry out the requested service (including, for example,
testing laboratories,  medical  specialists,  etc.).  The disclosure of such data  is  mandatory,  and
failure to provide it will make it impossible to carry out the requested task or service.

Pursuant  to  Article  12  of  Decree-Law No.  179/2012,  converted  with  amendments  by  Law No.
221/2012,  as  amended  by  Decree-Law  No.  34/2020,  furthermore,  effective  May  19,  2020,  the
Electronic Health Record (“EHR”) is activated and automatically populated by law with your digital
health  data  and  documents  regarding  clinical  events,  on  an  ongoing  and  timely  basis,  by  the
healthcare professionals and providers who treat you within the National Health Service facilities;
the Omega Diagnostic Center is also included among these facilities.
For  any  further  information  regarding  the  FSE,  please  visit  the  dedicated  section  at
https://www.asdaa.it/it/home
7. Disclosure of personal data and transfer to countries outside the EU
Your personal data will not be disclosed.
Your data will not be transferred or disclosed in any way to third countries outside the European
Union.
8. Automated processing
Please be advised that the personal data you provide will  not be subject  to automated decision-
making in any way.
9. Rights of the data subject (Articles 15–22 of Regulation (EU) 2016/679)
Under current law, the data subject may, upon request, access their personal data at any time; if they
believe the data to be inaccurate or incomplete, they may request its correction or supplementation,
respectively; where the legal conditions are met, they may object to the processing of their data,
request its erasure, or request the restriction of processing. In the latter case, with the exception of
storage, personal data subject to processing restrictions may be processed only with the consent of
the data subject, for the legal exercise of a right by the data subject, for the protection of the rights of
a third party, or for reasons of substantial public interest.

If you believe that your rights have been violated, you have the right to file a complaint with the
Data Protection Authority: www.garanteprivacy.it

Data Controller
Centro diagnostico Omega srl
38 Luis Zuegg Street, Bolzano
Phone number: 0471 086060
Email address: info@omegamed.it.
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